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Purpose To facilitate a process for QCC residents and/or thelr representatives to
express concerns or dissatisfaction about the care delivered and to address them in
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document the grievance (if the grievance is not already documented) and coordinate |
investigation and action. ALL information related to the grievance will be held in
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except where appropriate to process the grievance. No reference that a |
resident/representative has elected to file a grievance with QCC will appear in the
resident’s medical record.







D. Record Retention

The Compliance Officer will keep a log and file on each grievance filed and the corrective
action taken.



