


Mission
Providing quality health services and promoting wellness within 

our people and environment

Vision
By 2020, we will excel in tribally governed health care delivery 
systems globally.
• We will ensure that all patients receive quality and 

respectful health care.
• We will educate our patients and communities to be 

proactive in caring for themselves and promoting wellness.
• We will listen to, honor, and respect our elders, preserve 

their right to speak, and ensure they receive the best care 
in gratitude for their leadership.

• We will increase wellness eɥorts to reduce addictive 
behaviors and to raise the quality of life among our people 
and communities.

• We will advocate that our environment (air, land and water) 
will be clean, and our water and waste disposal systems are 
safe and aɥordable, in order to ensure our subsistence way 
of life.

• We will assert and implement tribal self-governance to 
achieve our vision through eɥective leadership.

• We will hire and support our tribal members to deliver and 
manage our services.

• We will develop state of the art and eɨcient health care 
facilities throughout the region.

• We will be ɦnancially strong through aggressive, eɥective 
and eɨcient ɦnancial management.

• We will support and develop our youth to pursue higher 
education and health care careers to ensure there is future 
tribal leadership.

Values
Integrity • Compassion • Teamwork • Pride • Cultural 

Sensitivity and Respect for Traditional Values • Always 
Learning and Improving
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Martin Aukongak
Chinik Eskimo Community
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Alice Fitka
Native Village of St. Michael

Matilda Hardy
Native Village of Shaktoolik

Jean Ferris
Stebbins Community Association

Elizabeth Johnson
Village of Solomon

Benjamin Payenna
Kawerak, Inc.

Jenny Lee
Teller Traditional Council

Frederick Murray
Native Village of Elim

Leo Charles
Native Village of Koyuk

Mollie Ningeulook
Native Village of Shishmaref

Heather Payenna
King Island Community

Alfred Sahlin
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FY2019 Board of Directors
Executive Committee
Chair: Preston Rookok   Vice Chair: Heather Payenna
2nd Vice Chair: Martin Aukongak  Secretary: Berda Willson
Treasurer: Stan Andersen   Asst. Sec./Treas.: Mary D. Charles
Exec. Member #1: Matilda Hardy  Exec. Member #2: Elizabeth Johnson
Exec. Member #3: Alfred Sahlin Not Pictured: VACANT, Native Village of Diomede3
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NSHC serves the entire 
Norton Sound/Bering Strait 
region. Based in Nome 
with the Norton Sound 
Regional Hospital, NSHC 
has local clinics in each 
of the 15 outlying villages. 
NSHC’s Board of Directors 
is comprised of a Tribal 
representative from each of 
the region’s 20 Tribes along 
with a representative from 
NSHC’s sister organization 
Kawerak, Inc. and the City of 
Nome.

Remembering Al Sahlin
Alfred Sahlin served as a member of the NSHC Board of 
Directors for 29 years as the Nome Eskimo Community 
representative. He died at the age of 86 in September 
2019.

As a board member, he was known for being an 
outspoken advocate for patients and employees alike. He 
made it a point to encourage higher wages for lesser-paid 
employees and was a supporter of community health 
aides. Al injected humor and light heartedness into Board 
gatherings. He is dearly missed by those who knew and 
worked with him.

Upper Left: Al Sahlin is pictured signing a metal beam 
that became part of the Norton Sound Regional Hospital 
building in 2010.

Bottom Left: Al joins other elder board members, Berda 
Willson, Jean Ferris and Alice Fitka, to cut the ribbon to 
NSHC’s new MRI suite in February 2019.
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Medical Staff 

Dental Dental Patient Encounters  FY18: 8,703
       FY19: 9,003

Dental services at NSHC range from preventive and 
emergency care to crowns, bridges, root canals, oral 
surgery, orthodontics, and dental implants. Dental 
care services are provided in Nome and villages 
and are supplemented by full-time Dental Health 
Aide Therapists in Unalakleet and Savoonga. 

Dentists travel to all villages on an annual basis, with 
roughly half of patient encounters occurring in the 
villages and 54 percent in Nome.

FY19 Highlights:

• NSHC Dental bid farewell to dentists Dr. Jillian 
Perry and Dr. Dale Burke, longtime itinerant 
dentist in Unalakleet. 

• Dr. James Arneson stepped into the role of 
providing upper level dental services for 
Unalakleet.

• 



NSHC Primary Care provides 
individualized health care to residents of 
the Bering Strait region on an outpatient 
basis. Primary Care makes it a goal to 
provide patient-centered multidisciplinary 
dbsf. pȸ fsjoh npsf tfswjdft up uif qbujfou 
in one location. Services include, but are not limited 
to: behavioral health, medication counseling by a 
pharmacist, health educators, care coordination, 
and specialty services.

In FY19, NSHC made the big step of transitioning 
to team-based care as part of its Patient-Centered 
Ofejdbm Jpnf npefm0 Uif dbsf ufbnt pȸ fs qbujfout 
consistent relationships with their health care 
providers. Health care managed within a team 
allows for greater continuity of care and helps 
improve communication.

Gbdi ufbn jt nbef vq pg nfejdbm tubȸ . dpnnvojuz 
health aides, nurses, case managers, schedulers/

clinic travel specialists, behavioral health providers, 
ovusjujpojtut. qibsnbdjtut. mbcpsbupsz tubȸ . tpdjbm 
tfswjdft qspwjefst. boe nboz puifs tvqqpsujoh tubȸ  
members.

If you are not aware of which care team you are 
b qbsu pg. zpv nbz ȹ oe pvu cz dbmmjoh uif Ppnf 
Primary Care Clinic at 443-3333.

Hospital Services

Admissions  FY18: 793
    FY19: 941
Deliveriedmis7174 941







Rehabilitation and Therapy Services

AudiologyEye Care

NSHC audiologists provide comprehensive audiological 
services to patients in Nome and surrounding 

communities both in-person and through the use of 
telemedicine. 



Emergency Medical Services
Medevacs   FY18: 329
     FY19: 507
Ground Ambulance FY18: 230
Runs    FY19: 380

Radiology

Respiratory Therapy

EMS team members gathered 
for a candlelight vigil in honor 

of fallen comrades across 
the state in February 2019. 
Less than a year later, they 

mourned the loss of a former 
fellow NSHC Flight Nurse 

Robert Cartner, who died in a 
medevac plane crash.



Nutrition Services

Social Services   FY18: 1,092
Total Patients   FY19: 1,202

Patient Encounters  FY18: 3,254
      FY19: 3,789

Patients Served for  FY18: 150



Community Health Services
Kirsten Timbers

Vice President of Community Health Services

Village Health Services

Village Health Services operates NSHC’s 
15 village clinics and its administrative 





Behavioral Health Services
BHS Patient Encounters FY18: 6,182 
      FY19: 6,248

Behavioral Health Services, a Commission 
on Accreditation of Rehabilitation Facilities 
(CARF) accredited program, provides 
integrated services for people with mental 
health and/or substance use concerns. 
Ffejdbufe up pȸ fsjoh qfstpo/dfoufsfe dbsf 
where the client directs their treatment, 
BHS providers facilitate interventions 
and counseling with individuals, couples, 
boe gbnjmjft jo b dpoȹ efoujbm boe ifbmjoh 
environment. Through this collaborative 
approach, people involved in services 
develop healthier behaviors, relationships, 
and expression of emotions.

Additionally, in FY19 BHS implemented and 
collaborated on several initiatives:

1. NSHC Day Shelter: On December 29, 
2018, NSHC opened a Day Shelter in 
Nome to serve those who are homeless 
and/or have substance misuse concerns.  
Understanding not everyone who has a 
need will come through the front door 
of Behavioral Health Services, NSHC 
decided it was imperative to go where 
uif qfpqmf bsf boe pȸ fs bo bmufsobujwf 
place to engage safely. We anticipate 
developing trust and rapport now will 
motivate more people into treatment during the run-up to Wellness Center operations.  In FY19, over 
280 unique individuals were served by the Day Shelter and its Recovery Coaches with several getting 
jobs, housing, GEDs, and treatment.

2. Anvil Mountain Correctional Center: BHS partners with AMCC to provide reentry services for inmates 
who have an imminent release date.  These services help those being released identify and access 
resources to help them stay healthy and well in their communities.  A full-time BHS clinician works out 
of the jail to provide substance use and mental health services.  Through strong assessment work and 
treatment planning, the clinician has been able to enroll people in services prior to release so they may 
seamlessly continue their treatment at BHS.  

3. Psychiatry: To complement BHS services and meet the needs of the region, Psychiatric services were 
enhanced to include seven days per week, on-site care in Nome and daily telehealth services to the 
wjmmbhft0  Fvsjoh uif ȹ tdbm zfbs. spvujof Rtzdijbusjd tfswjdft tufbejmz jodsfbtfe gspn 52 qfs xffl up 422 
with total encounters over 1,100.

4. Wellness and Training Center: NSHC has worked for eight years to design, construct, and operate 
a regional Wellness and Treatment Center (WTC) in recognition of the need for people to remain in 
or near their communities while engaging in treatment and learning to function productively with 
dpnnvojuz. dvmuvsbm boe gbnjmz tvqqpsut0 P%JE qspqptft up fyqboe jut tfswjdft up pȸ fs npsf joufotjwf 
Substance Use Disorder (SUD) treatment services so community members can receive the level of 
care the individual requires locally with operations starting in June 2021. 

NSHC held a symbolic blessing for its new Day Shelter, which is located in 
what is locally known as the “BIA Building,” with a long history of housing 
agencies that werenɄt always friendly to Alaska Natives. The Day Shelter 

opened at the end of December 2018, and the blessing was held one month 
later in recognition of the healing work being done there.
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Women, Infants and Children

Tribal Healing

NSHC WIC serves families including 
women, infants, and children by providing 
nutrition education and supplemental food 
cfofȹ ut0 Uif qsphsbn tusjwft up qspnpuf 
maternal and child health in the region by 
fevdbujoh bcpvu uif cfofȹ ut pg tvctjtufodf 
foods, encouraging families to drink more 
water and decrease sugary beverages, 
recommending play-time and physical 
activity daily, and promoting breastfeeding 
as the gold standard nutrition for infants. 
%ubȸ  nfncfst sfdfjwf pohpjoh usbjojoh up 
provide early childhood nutrition education, 
nutrition education for pregnancy and 
postpartum, and breastfeeding support 
boe dpvotfmjoh0 Uif XKE tubȸ  dpoujovf 
to work diligently to process incoming 
applications and provide our clients with 
XKE gppe cfofȹ ut. ovusjujpo fevdbujpo. boe 
breastfeeding support. 

WIC transitioned from paper checks to an 
fmfduspojd cfofȹ ut usbotgfs *GDU+ tztufn. 
known as eWIC. The new EBT system 
tjnqmjȹ ft uif tipqqjoh fyqfsjfodf gps 
clients and makes it easier than ever to 
purchase WIC foods.



Offi  ce of Environmental Health

Infant Learning Program

The Infant Learning Program provides services for infants and 
toddlers with developmental delays and disabilities and their 
families. The early years of a child’s life are very important. 
During the infant and toddler years, children grow quickly 
and have so much to learn. Some children and their families 
face special challenges and need extra help. Services are provided in the 
child’s natural environment settings, e.g. home, child care setting, or other 
community settings. Some of the services include evaluations to check on 
developmental progress, including their physical, emotional and intellectual 
development. Other services include resources for families, developmental 
education, speech-language services, and occupational and physical 
therapy.

Service Provider   FY18: 1,322
Contacts   FY19: 1,298

Elijah 
Soolook 

plays with 
his mom 

Betty 
during an 
ILP home 
visit.

Environmental Health is a branch of public health that focuses on 
how the built and natural environments can impact human health, 
fjuifs qptjujwfmz ps ofhbujwfmz0 Uif QȻ  df pg Gowjsponfoubm Jfbmui 
works with the people and organizations of the Bering Strait region 
to identify, control, and prevent environmental health issues.

OEH moved under the Community Health Services umbrella in 
October 2019. Drinking water and wastewater services are now 
housed under the new Sanitation and Engineering Department. 
Uif sfpshboj{bujpo bmmpxt gps b npsf qspbdujwf boe gpdvtfe fȸ psu 
given to both the sanitation and environmental health needs 
throughout the region.

FY19 Highlights:
• Regional water and wastewater operator training 

qsphsbn< gpdvtfe fȸ psut xfsf nbef up gvsuifs 
develop and fund the program via regional and 
state partnerships. Four regional trainings were 
completed.

• Drinking water and wastewater utility support: 
routine technical assistance was provided to 
all communities, with emergency response 
services provided in seven communities. OEH 
assisted in developing state “IPF” grants to 
address urgent needs; eight individual projects 
were funded, totaling $951,504.

• Environmental planning and technical 
assistance: technical assistance and training was 
provided to Tribal environmental programs, with 

three regional trainings completed.
• Bed bug management: assistance was 

qspwjefe up uif qvcmjd boe P%JE tubȸ  sfhbsejoh 
prevention and eradication. Contracted services 
with Houdini’s Bed Bug Service has completed 
163 home heat treatments in 10 communities, 
with 162 home prevention kits distributed from 
OEH.

• Rabies prevention: supported 35 volunteer lay 
vaccinators in the region to administer over 
500 rabies vaccinations to dogs and cats. 
Coordinated Alaska Native Rural Veterinary’s 
services in eight villages to provide 323 
vaccinations and dewormers, 212 spay/neuters, 
and K-12 education sessions.

Racheal Lee, Emma Pate, and Luke Smith were 
recognized by NSHC for the positive diɥ erence 

the OEH department made in 2019.
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Engineering and Facilities
Mike Kruse

Director of Engineering and Facilities

Village Facilities Management

Shaktoolik’s new clinic (below) is a 3,500-square foot facility, which 
replaced ad}





Finance Debra Peacock
Chief Financial Oɨ  cer

Accounting Health Information 
Management

Patient Financial 
ServicesPatient Travel

Payroll, Accounts Payable, Grants 
Accounting, Budgeting and Financial 
Statements are all managed by the 
Accounting department.

Health Information Management maintains NSHC 
medical records and manages the corporation’s 

daily needs for health care information. All records 
are maintained in accordance with strict policies and 

procedures, as well as applicable laws, including HIPAA. 
%ubȸ  qspwjeft nfejdbm sfdpse tfswjdft boe tvqqpsut 

patients, providers and departments.

$69.4

$79.3

$8.9 $29.3

FY 2019 Source of Operating Revenue
($Millions)

I.H.S

Patient Services

Grants



Human Resources

Information 
Services

NSHC “Behind the 
Wheel” program 
graduates Laura 

Crisci, Becky 
Kunayak, John 

Washington, Sharon 
Ozenna and Damian 

Ashenfelter are 
proudly pictured 

after completing a 
driver’s education 

course in partnership 
with NACTEC.

NSHC scholarship students were invited to a celebratory dinner 
at an Anchorage restaurant in October 2018, coinciding with 
the Alaska Federation of Natives Convention, along with NSHC 
executive committee, administration and human resources staɥ 
representatives.

The Information Services department maintains 
the Electronic Health Record and Cerner 
connection, ensuring patient health records are 
kept accessible and secure. It also maintains 
computers and other equipment, keeps data 
secured, and makes sure phone lines remain 
open. The department, which consists of about 
nine employees at any giw D>r2 Td Tf
1e dt4 ((onic H)7ko3D>r2 Td Tf
w
0 -1.2 Td
[(nif89321 ne FeB)006$airs,hee (es o)5 mt)13 (issu(y)n)5  (t, aloits)3.8 (ed 026 Tw  Td Tf
w
0 -1ne ph T)020 (rk)27es -i1 (-2of N5 (omool. 4.6 (cesq
1 Tfs
0 7f
B167.9711>Tj9.6.6)Tjd )7466 0q 2 1 Tf
365a F2 672.7991.7461 Tfm
-6an 7  Td ]TJ28.73Td ]TJ ]Tc
d ]TJ 7 An75 l
d ]TJ 80a )]TJ6an 7 J 85An75 0 J 85An75 c0.59.78 J 85An75 l0.59.78 0 l0h75./Im1Bes



Administration

Administration team members gathered for a photo in 2019.
Standing: Kirsten Timbers, Chase Gray, Maggie West, Dr. Mark Peterson, 
Reba Lean, Angie Gorn, Cameron Piscoya, Laurel Katchatag, Chris Bolton, 
and Sara Bowman. 
Sitting: Lucy Apatiki, Debra Peacock, Meredith Ahmasuk, and Kelly Bogart

Administration works collaboratively with 
the Board of Directors to ensure health care 
operations are carried out in a compliant 
manner to meet the needs of our people. First 
and foremost, Administration leads with heart 
to ensure customer-owners and patients 
receive quality and respectful health care. 
The team provides oversight, leadership, and 



Compliance

Patient Advocate

P%JE Rvcmjd Tfmbujpot xpslt xjui ejȸ fsfou efqbsunfout 
to implement new programs and services and share 
information regarding existing ones. The department’s 
goal is to make sure the public is informed using a variety 
of outlets, including social media, radio, newspaper, 
newsletter, and email. Public Relations also helps organize 
special events and media campaigns.

FY19 highlights:
• A second member of the team was hired to help 

NSHC keep up with needed outreach, education and 
marketing

• Helped plan several ceremonies and events to honor 
the openings of new services at NSHC

• Organized and advertised multiple public events at the 
hospital

• Produced semi-annual Kaniqsirugut Newsletter
• Jfmqfe dppsejobuf bmm tubȸ  fwfout. jodmvejoh bxbset. 

meetings, picnics and wellness days

Public Relations





Photo Highlights from FY19

The new Shaktoolik Clinic opening was celebrated on August 1, 2019 with a ribbon cutting ceremony and open house for the whole 
community. People arrived on foot and by four-wheeler to take part in the celebration of the long-awaited building. 

Many NSHC employees, including Shaktoolik Clinic staɥ, took 
part in a statewide drill known as RaginɄ Contagion in April 2019. 
The purpose of the drill was to simulate the state’s response to a 
pneumonic plague outbreak.

The full Board of Directors was on hand for the grand opening of 
NSHCɄs MRI Suite in 2019. An open house was held in the suite on 
January 30, and the public was invited to tour the new space.

NSHC hosted the Alaska Native Health Board quarterly meeting 
in Nome in May 2019. Leaders from Alaska Native regional health 
organizations gathered to discuss statewide health care issues.

Twenty NSHC employees were recognized at the UAF Northwest 
Campus commencement ceremony in May 2019 for achieving 

degrees, certiɦcates and occupational endorsements through the 
UA system.
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Below: Norton Sound Regional Hospital hosted 
its second-annual Pumpkin Walk on Halloween 
in 2018. NSHC departments decorated 
pumpkins in a fundraiser for Make a Patient 
Smile that raised $750.
Right: Billy Joe worked on a coloring page at 
NSHCɄs 2019 Hoppy Healthy Easter event.

Above: Nome NSHC employees and family 
members gathered for its 2019 employee 

picnic. 

IHS Director Michael Weahkee and a contingency of IHS sanitation 
oɨcials visited Shishmaref in 2019 to learn about the communityɄs 
water and sewer infrastructure.

IHS dignitaries received a warm welcome from the King Island 
Dance Group at the Norton Sound Regional Hospital. The dance 
performance and hospital tour came after the IHS visit to hear 

about regional villagesɄ water and sewer needs.

NSHC hosted color run events as a fun 
wellness activity in diɥerent regional 

communities: Shaktoolik (far left), Wales 
(middle) and Nome (below).
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January Employee of the Month - 
Hae “Angela” Kim, Nutrition Services

February Employee of the Month - 
Kristin Paniptchuk, CHA SKK

March Employee of the Month - 
Chantal Miklahook, CHA SVA

April Employee of the Month - 
Leslie Friedlob, RN PCC

May Employee of the Month - Jill 
Campbell, CHA GAM

June Employee of the Month - 
Charlotte Key, Medical Social Worker

July Employee of the Month - Bobbi 
Slwooko, KTS EVS

August Employee of the Month - 
Shaina Soonagrook, CHA SVA

September Employee of the Month - 
Melinda Anowlic, Materials Mgmt

October Employee of the Month - 
Marla Mayberry, MCH

November Employee of the Month - 
Frank Krier, Security

December Employee of the Month - 
Ivory Okleasik, Native Connections

Employee of the Year (Nome) - Alice 
Amaktoolik, Acute Care

Employee of the Year (Village) - 
Nicole Topkok, CHA TLA

Manager of the Year - Lance Johnson, 
Behavioral Health Services



PRIDE Value Award
George Okbaok, Human Resources

PRIDE Value Award
Edward Jackson, Maintenance SKK

CULTURAL SENSITIVITY AND 
RESPECT FOR TRADITIONAL VALUES 

Value Award
Ursula Lyon, QCC

INTEGRITY Value Award
Joshua White, Medical Staɥ

TEAMWORK Value Award
Camille Katcheak, CHA WBB

COMPASSION Value Award
Paula Woods, RN PCC

Outside Recognition in Fiscal Year 2019
November 2018: Elvina Turner earned the ANTHC Behavioral Health Aide Forum Super Star award 
January 2019: Pediatricians Dr. Kyle Pohl and Dr. Jay Flynn were recognized as 2019 Friend of Pharmacy Immunization 
Champions by the American Pharmacists Association
May 2019: Megan Mackiernan was honored with the Alaska Primary Care Association’s Coho Award for her contributions to 
the realm of policy and advocacy.
July 2019: Norton Sound Regional Hospital was named one of the Top 20 Most Beautiful Hospitals in the U.S. from Soliant
August 2019: NSHC received a HRSA grant for $167,000 in integrated behavioral health services funding for increasing its 
services to prevention or treatment of mental health conditions and/or substance abuse disorders.
August 2019: HRSA awarded NSHC $79,454 for being among the highest performing health centers around the nation.
August 2019: The Norton Sound Region Children’s Coalition won the American Pharmacists Association Foundation’s 2019 
Pinnacle Award in Category III for its work in immunizations.

Not Pictured: 
TEAMWORK Value Award

Cheyenne Yaw, Laboratory

ALWAYS LEARNING AND 
IMPROVING Value Award

Cynthia Barrand, BHS
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1000 Greg Kruschek Avenue
P.O. Box 966
Nome, Alaska 99762

Call: (907) 443-3311
(888) 559-3311

Fax: (907) 443-2113
Visit: www.NortonSoundHealth.org

Share Your Feedback
NSHC Ethicspoint Hotline: Call 855-541-4193 or visit 
www.nortonsoundhealth.org and click on the “File a 

Concern” link

Contact the Patient Advocate: Call 907-443-4567 or 
email padvocate@nshcorp.org
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